
8:00 - 9:00 

9:00 - 10:30
60 minutes

10:30 - 11:30
60 minutes

11:30 - 12:00

12:00 - 13:00
60 minutes

A1: The Essentials of Quality 
Improvement Skills and 

Measurement. Facilitator: Héctor 
Aguirre Gas
Speakers: 

Ademir Petenate (IHI)  
Paulo Borem (IHI) 

Pedro Delgado (IHI) 

A2: Simulation: Lerning from 
Formula 1, Medical aplication. 

Facilitator: Germán Fajardo Dolci
Speakers: 

Adam Hill Chief medical officer  
(McLaren  UK)                         Dra. 

Delia Borunda INCMNSZ 

A3: Monitoring healthcare 
systems. Facilitator: Jesús Ancer 

Rodríguez
Speakers: 

Prof Daniel Keenan (NICE Indicator 
Committee) 
Francis Ruiz

Stephen Campbell (NICE 
International)

13:00 - 13:30

13:30 - 14:30
60 minutes

B1: Best Global Practices to 
Achieve Value Outcomes in 

Priority Health Topics. Facilitator: 
Enrique Ruelas

Speakers: 
Dr. Don Berwick (IHI)                      

Dr. Claudio Luiz Lottenberg (Einstein) 
Jason Leitch (Scottish Government) 

B2: APPROACH TO CHRONICITY. 
Global Experiences. Facilitator: 

Gabriel O´Shea Cuevas
Speakers: 

Rafael Bengoa
Osvaldo Artaza (PAHO), 

Fernando Faraco (Unimed Guarlhos)

B3:Best Practices implementation 
in Breast Cancer and Uterus, 
Cancer and Palliative Care. 

Facilitator: Julio Sánchez y Tépoz
Speakers: 

Marcela G. del Carmen 
(Massachusetts General Hospital)  
Dra. Yolanda Villaseñor Navarro. 
Deputy Director of diagnosis and 

treatment auxiliaries                
Dra. Silvia Allende Pérez National 

Insitute of Oncology (Mexico)
14:30 - 16:00

16:00 - 17:30
90 minutes

17:30 - 18:00

Day 1: Wednesday, October 26

Welcome & Opening Ceremony
José Meljem Moctezuma 

Undersecretary for Integration and Health Sector Development, Mexico
Quality Awards (National Quality in Health Award and Latin American Posters Award)

José Ramón Narro Robles
   Minister of Health, Mexico

Keynote 1:
Topic: The Triple Aim and Improvement Science ( Back to Basics to Construct the Future)

Speaker: 
Donald M. Berwick,  President Emeritus and Senior Fellow, Institute for Healthcare Improvement

Break

Registration

LunchKeynote 2 Effective Access
Universal Health Care Coverage                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
Facilitator: Pedro Delgado (IHI)

Speakers: 
Sebastian García Saisó (MOH México)

Jason Leitch (NHS Scotland)                                                                                                                 María Cecilia 
Acuña (PAHO/WHO)Posters walkaround
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